Unilytics Managed Services for Webtrends — “Best of Both Worlds” Solution for Web Analytics

June 22, 2011 — Toronto, Ontario - Announcing Unilytics Managed Services for Webtrends, a hybrid
solution for web analytics with the best features of both the “on premise” and “on demand” versions of
Webtrends. There is no requirement for costly hardware or specialized IT expertise, the data is fully
accessible, secure, and managed by Webtrends experts.

Until now, the only options available were a costly on premise deployment or a restrictive on demand
service with limited access. The drawbacks of an on premise Webtrends system include costly hardware,
network support, access control, spec review and verification, internal costing, and lack of expertise with
hosting tagged web analytics solutions. On demand (hosted) services also have inherent drawbacks
including lack of control over data location, no access to reanalyze log files, and extra costs associated
with usage.

“With Unilytics Managed Services for Webtrends, clients get the full flexibility of the on premises
software version as well as a hands-off approach to infrastructure management costs” says Peder
Enhorning, President of Unilytics, “This ‘best of both worlds’ scenario makes Unilytics Managed Services
a very shrewd choice for enterprises looking to significantly cut costs, enhance service offerings, and
ensure data is securely stored.”

Key Advantages:

e Exceptional cost savings

o Network is more robust and reliable

e Datais securely stored with a hosted service

e Full data access without costly investment in hardware or dedicated internal staff

o No additional cost to create profiles, translation tables, custom reports or to reanalyze data

e Full system access to incorporate other data elements and integrate with other marketing
systems

e Unilytics experts will manage the hardware and Webtrends installation

Unilytics Managed Services for Webtrends offers two fully redundant data centers for unsurpassed data
security. We use standard industry technology to ensure that even in a regional disaster at least one
data centre will be online and collecting your critical web activity data.

About Unilytics

Unilytics is a leading web optimization and analytics company offering software solutions, consulting,
configuration and training to a growing client base of over 800 customers including leading firms in
finance, technology, medical, CPG, communications and media sectors as well as all levels of
government. The only firm certified with Webtrends, Adobe and Google Analytics, Unilytics also
integrates data from other channels such as email marketing, CRM, customer service and phone support
to provide a complete understanding of the customer experience. Their consulting services include web
site optimization; web analytics customization and training; dashboard creation and management
reporting; and KPI analysis. In addition, Unilytics recently released Mergence®, specialized analytics
technology for Microsoft SharePoint®.
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